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Abstract

This study aimed to explore the relationship between international tourist hotel employees’
perceived job stress and work role performance. The moderator effect of organizational support
on the relationship between perceived job stress and work role performance was also examined.
This study adopted convenience sampling. Questionnaires were sent to hotel full-time
employees who had worked more than three months in the international tourist hotels in Taipei.
Four hundred questionnaires were sent, and 360 were returned valid data. The results indicated
that there was: (1)a significant negative relationship between challenge-related stress, task
performance, and ethical behavior; (2)a significant negative relationship between
obstacle-related stress, task performance and ethical behavior; (3)a significant moderated effect
of organizational support on the relationship between challenge-related stress, task performance,
and ethical behavior; (4)a significantly negative moderated effect of organizational support on

the relationship between obstacle-related stress, task performance and ethical behavior.
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