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The Influence of Workload and Family Demand on
Work-Family Conflict: The Moderator of
Proactive Personality
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ABSTRACT

The study examined the relationship among workload, family demand, work-family
conflict (including work-to-family conflict and family-to work conflict) and proactive
personality with a sample of 395 life insurance salespersons. Findings showed that: (1)
workload had positive effects on work-to-family conflict and family-to-work conflict. (2) family
demand had positive effects on family-to-work conflict and work-to-family conflict. (3)
proactive personality decreased the positive effect of workload on work-to family conflict. (4)
proactive personality decreased the positive effects of family demand on family-to-work
conflict. The theoretical and practical implications were also discussed.
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