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ABSTRACT

The American Institute of Electrical and Electronics Engineers found that cognitive
differences caused by uncertain requirement and frequently changing requirement were the two
main reasons leading to project’s failure. The Project Management Institute also found 50% of
software projects cannot meet customers’ expectations, and over 70% or more software projects
fail. A method of future research methodology is future wheel, which can solve this problem,
containing the easy accessibility, sustainability, and organized, could be applied in system
analysis domain. Moreover, introducing the future wheel as an added tool to create a
requirement process. It evaluates process’ availability and practice's instructions. Individual case
study method is adopted and is oriented by the logic of exploring, discovering and inducing.
The prepositions, process’ verifications, and alteration by concluding the references and expert’s
recommendations in interview are proposed. The contributions include building the process by
future wheel in requirement elicitation, and providing instructions of the process. Finally, this
research possibility of future wheel in assisting requirement elicitation, model adjustment,
project goals setting.
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