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ABSTRACT

The purpose of this study aimed to examine the effect of organizational climate on employees’
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job performance in the international tourist hotels in Taiwan. The mediating effect of service
quality on the relationship between organizational climate and job performance was also tested.
Questionnaire surveys with convenience sampling were applied for data collection. Sample
matching method was adopted so that direct managers were invited to evaluate their subordinates’
service quality and job performance. There were 500 questionnaires sent to the manager-level and
another 500 to the employees who had worked in the international tourist hotels more than one
year. A total of 450 valid matching questionnaires were received from manager-level and
employees. Research results indicated that (1)organizational climate constructs including
professional and organizational esprit, and workgroup cooperation had a positive impact on
service quality; (2)service quality had a positive impact on job performance; (3)organizational
climate constructs including professional and organizational esprit had a positive impact on job
performance; (4)service quality mediated the relationship between organizational climate
(professional and organizational esprit, friendliness and warmth, and workgroup cooperation) and

job performance.
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